UBND TINH PAK LAK  CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Péc 1ap - Tw do - Hanh phtc
So: 123 /KH- VPUBND Dk Lék, ngay 17thang 3 nim 2022
KE HOACH

Tuyén truyén cai cach hanh chinh nam 2022

Can cir Quyét dinh s6 3751/QD-UBND ngay 29/12/2021 caa UBND
tinh vé& ban hanh Ké& hoach cai cach hanh chinh (CCHC) Nha nudc tinh Dik
Lak nam 2022; Quyét dinh s 524/QD-UBND ngay 01/3/2022 ciia UBND tinh
vé ban hanh Ké hoach tuyén truyén CCHC Nha nudc nam 2022. Vin phong
UBND tinh ban hanh Ké hoach tuyén truyén CCHC niam 2022 nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Nham déy manh cong tac tuyén truyén vé CCHC dén tap thé lanh
dao, nguoi dung dau co quan don vi, can by, cong chuc, vién chirc va nguoi
lao dong (CBCCVCNLD) trong Van phong UBND tinh.

- Tiép tuc nang cao nhan thitc cia CBCCVCNLD trong co quan vé
nghia, tAm quan trong, ndi dung va muc tiéu, nhiém vy cbng tic CCHC giai
doan hién nay; dong thoi, khuyén khich to chiic, ca nhan tich cuc gop ¥ tham
gia hoan thién thu tyc hanh chinh (TTHC), giam sat co quan trong qua trinh
thuc hién.

- Nang cao hiu qua tuyén truyen CCHC trén cac phuong tién thong tin
dai ching két hop véi tuyén truyén CCHC vao hoat dong thuong Xuyén trén
Cong théng tin dién tir ciia tinh, da dang hoa hinh thuc tuyén truyén.

- CBCCVCNLD céc phong, don vi nam vimg muc dich, yéu ciu, ndi
dung va cac nhiém vu vé CCHC; néu cao tinh than, trach nhiém, c6 cac giai
phap sang tao thuc hién tot cong tac CCHC trén cac linh vuec.

2. Yéu cau

- Tuyén truyén dén 100% CBCCVCNLPD nam vitng muc tiéu, chi tiéu,
nhi¢m vu trong tdm CCHC nam 2022.

- Noi dung tuyén truyén phai bam sat Nghi quyét s6 76/NQ-CP ngay
15/7/2021 cta Chinh phu vé ban hanh Chuong trinh tong thé CCHC Nha nudc
giai doan 2021-2030; Quyét dinh sé 3478/QD-UBND ngay 10/12/2021 cua
UBND tinh vé viéc ban hanh Chuong trinh CCHC Nha nuéc tinh Pak Lik giai
doan 2021-2025, dinh hudéng dén nam 2030; Chi thi sé6 17-CT/TU ngay
24/12/2021 cua Ban Thuong vu Tinh uy vé day manh CCHC giai doan 2021-
2025, dinh hudéng dén nam_2030; Quyét dinh s6 3751/QD-UBND ngay
29/12/2021 ctia UBND tinh vé viéc ban hanh Ké hoach CCHC Nha nudc tinh
Pik Lak nim 2022.
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‘ - Cong tac tuyén truyén phai duoc tién hanh thudng xuyén, lién tuc,
day du va kip thoi; dac biét chi trong cac nhiém vu trong tam cia CCHC Nha
nudce giai doan 2021-2030.

- Bo1 moi ndi dung va hinh thire tuyén truyén; ket hop cong tac tuyén
truyén vé CCHC 16ng ghép véi viéc phd bién, tuyén truyén gido duc vé cac chi
trrong, chinh sach ctia Pang va phap luat cua Nha nudec.

- Khuyén khich, dong vién doi ngi CBCCVCNLD tich cyc tham gia
cong tac tuyén truyén bang nhiéu hinh thirc; két hop cic phuong tién truyén
thong, tmg dung cong nghé thong tin nham mang lai hiéu qua cao nhat.

I1. NOI DUNG, HINH THU'C, THOI GIAN, KINH PHI TUYEN
TRUYEN

1. No6i dung

- Tiép tuc trién khai dong bd cac ndi dung CCHC bam sat chii dé nam
2022 la “Tang cuong ky cuong, trach nhiém cua CBCCVCNLD; day manh thyc
hién chinh quyén dién tir, hudng dén chinh quyén s0”. Tap trung trién khai cac
nhiém vuy, gidi phap CCHC nam 2022 va nhitng nam tlep theo tai Chi thi s6 23/CT-
TTg ngay 02/9/2021 cta Thu tuéng Chinh phua vé viéc day manh thuc hién
Chwong trinh tong thé CCHC Nha nudc giai doan 2021 - 2030; Chi thi s6 17-
CT/TU ngay 24/11/2021 ctia Ban Thuong vu Tinh oty vé ddy manh CCHC giai
doan 2020 - 2025, dinh huéng dén nam 2030 va Quyét dinh s6 3751/QD-UBND
ngdy 29/12/2021 ctiia UBND tinh vé Ké hoach CCHC Nha nu6c nam 2022.

- Téap trung tuyén truyén vé CCHC; xay dung nén hanh chinh phuc vu
Nhéan dan, chuyén nghi¢p, hi¢n dai, trong sach, viing manh, tinh gon, hiéu luc,
hiéu qua, c6 nang luc kién tao phat trién; lay nguoi dan lam trung tam, liy sy hai
long ciia ngudi dan lam thudce do danh gia chat lugng hoat dong ciia bd méay hanh
chinh Nha nudc.

- Tuyén truyén hiéu qua viéc ap dung Hé thdng Quan 1y chat luong
TCVN ISO 9001:2015 vao hoat dong cua cac phong, don vi.

- Tlep tuc tap trung ra soat, cat giam, don gidn hoa cac TTHC ruom ra,
phtrc tap, khong can thiét, gy trd ngai, kim him hoat dong san xuét, kinh doanh,
doanh nghi€p va nguoi dan; Kip thoi cap nhat cac TTHC duogc sua d6i, bd sung
thay thé trén Co sé dir liéu TTHC Qudc gia va trén Cong thong tin dién tir cia
tinh.

- Tuyén truyén sau rong dén nguoi dan va doanh nghiép cach thirc thyuc
hién TTHC, dia chi tiép nhan phan anh, kién nghi ctia nguoi dan, doanh nghiép
vé quy dinh hanh chinh trong giai quyet TTHC trén dia ban tinh; Tuyén truyén
cac md hinh, dién hinh thyc hién tbt cong tac CCHC; phé binh, chan chinh,
nhic nhd CBCCVCNLD thuc hién chua tot cong tac CCHC.

- Tuyén truyén vé vai tro, trach nhiém cia thu trudong co quan, don vi
trong chi dao thuc hién CCHC theo quy dinh vé trach nhi€ém nguoi diing dau
cua co quan hanh chinh nha nudc trong thuc hién cdc nhi€ém vu cong tac



3
CCHC cua tinh Dak Lak theo Quyét dinh s6 3751/QD-UBND ngay 29/12/2021
cua UBND tinh vé Ké hoach CCHC Nha nudc nam 2022.

- Tuyén truyén vé cac 16p dao tao, tip huan vé k¥ ning tiép cong dan, k¥
nang giao tiép hanh chinh va vin hod cong sd; nang cao nang luc thuc hién co
ché mot ctra lién thong; Chu trong thuc hién viéc nang ngach Cong chtrc,
vién chic bam sat yéu cau nhiém vu va thuc tién, hudng dén nén hanh
chinh chuyén nghiép, hién dai.

2. Hinh thtc tuyén truyén

- Tuyén truyén théng qua cic budi hop danh gia xép loai
CBCCVCNLD dinh ky hang thang; so két, tong ket cac cudc giao ban thuong
ky, dot xuat, 1ong ghép trong cac budi tuyén truyén, phd bién giao duc phap
luat cua co quan.

- Ping tai trén Cong thong tin dién tir cua tinh, Trang thong tin dién tir
Vén phong UBND tinh vé CCHC, néu guong cac md hinh dién hinh tién tién
thuc hién tot cong tac CCHC.

- Pa dang hoa cong tac tuyén truyén bang nhiéu hinh thirc nhu to chirc
cacbuoi toa dam nhan ky niém cac ngay ¢ 16n, ngay truyén thong co quan Vin
phong, sinh hoat cua céc chi bd dinh ky theo thang.

3. Thoi gian: Thuong xuyén trong nam 2022.

4. Kinh phi: Thyc hién cdc nhiém vu tuyén truyén CCHC trich t
nguon Kinh phi trong du toan dugc giao nam 2022 ctia Van phong UBND tinh.

I1I. TO CHU'C THU'C HIEN

1. Cac phong, don vi thugc Van phong UBND tinh can cu chirc nang,
nhiém vu du:qc’ giao co trach nhié‘m tham muu, trién khai, phoi hop thuc hién
c6 hi¢u qua Ké hoach tuyén truyén CCHC nam 2022 cia Van phong UBND
tinh.

2. Giao phong Hanh chinh - Té chirc chu tri, phdi hop véi cac phong,
don vi lién quan theo doi, don ddc va kiém tra viéc trién khai thuc hién Ké
hoach nay; kip thoi bao cdo, phan anh nhiing van dé phat sinh v41 Lanh dao
Van phong UBND tinh xem xét, xtr 1y./.

Noi nhan: KT. CHANH VAN PHONG
- UBND tinh (b/c); ; . A )

- B/c Nguyén Tuin Ha, (b/c); PHO CHANH VAN PHONG
- S6 Noi vy,

- CVP, cac PCVP;
- Cac phong, don vi thudc VP;
- Luu VT, HCTC. (B_5b).

o Le Thi Thanh Thuy
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Phu luc
NHIEM VU TUYEN TRUYEN CAI CACH HANH CHINH NAM 2022
(kém theo Ké hoach so: 123 [KH-VPUBND ngay !7 thdang 3 nam 2022 ciia Vin phong UBND tinh)

2 " Pon vi i oi
TT Nhiém vu cu thé Sinphdm | Pon vi chi tri o Thot gian
phoi hop thyre hi¢n
Tuyén truyén, quan triét sau sic chu truong, duong
1 16i ctia Pang, Phap ludt ciia nha nudc vé ddy manh Tin. bai Phong I—jénh Céc phong, don | Thuong
CCHC; bam sat chi d& nam 2022 1a “Tang cuong ky P chinh — T6 chuc vi trye thudc Xuyeén
cuong, trach nhi¢ém cia CBCCVCNLD.
Tuyén truyén vé thyc hién CCHC trén 6 ndi dung Trung tam Cong
la:’ Cal‘ cach ,the chAe; cai cac‘h l:THC; cai fach bo o nghé va Céng Céc phong, don | Thuong
2 | may hanh chinh; xay dung va nang cao chat lugng | Tin, bai. thong tin Vi truce thude UVEN
doi ngi CBCCVCNLBD; céi céch tai chinh cong; e } tryee thug y
hién dai hoa nén hanh chinh. dién tr tinh
Tuyén truyén, giéi thiéu Kip thoi cdp nhat cac . 2 .
TTHC dugc stra doi, bo sung thay thé trén Co sé dit | . | s Phonfg Klen? soat Céc phong, don | Thuong
3 | A I . an .| Tin, bai Tha tuc hanh ) . A
liéu TTHC quoc gia va trén Cong thong tin dién tir chinh vi truc thudc Xuyen
cua tinh.
Tuyén truyén thuc hién giai quyét TTHC theo co | Két qua thuc Trung tdm , . .
4 | ché mot clra lién thong dam bao higu qua, theo quy |  hign giai Phuc vu Hanh Cac tphortll% (flon Thuong
; A 2 ha a £ DI v1 tryc thuoc xuyen
dinh, khong c6 ho so tré han. quyét TTHC chinh cong e : y
5 Tuyén truyér} hiéu quéa cta viéc ap dung Hé théng Tin bai Phong Hanh Cac phong, don | Thuong
Quan ly chat lugng TCVN ISO 9001:2015 vao chinh — T6 churc vi truc thude Xuyeén




trong hoat dong cua cac phong, don vi.

Tuyén truyén vé vai tro, trach nhiém cua thu trudng
co quan, don vi trong chi dao thuc hién CCHC theo
quy dinh vé trach nhiém ngudi dung dau cua co
qguan hanh chinh nha nudc trong thuc hién cac
nhiém vu cong tic CCHC, theo Quyét dinh sb
3751/QD-UBND ngay 29/12/2021 ctiia UBND tinh vé
K& hoach CCHC Nha nuéc ndm 2022.

Tin, bai

Phong Fjénh
chinh — T6 chire

Céc phong, don
v1 truc thudc

Thuong
Xuyeén

Tuyén truyén vé cac 16p dao tao, tdp huin vé ky
nang tiép cong dan, k¥ nang giao tiép hanh chinh va
van hod cong s&; nang cao nang luc thuc hién co
ché mot cira lién thong; chl trong thuc hién viéc
nang ngach cong chuc, vién chuac bam sat yéu
cau nhiém vy va thuc tién, hudng dén nén hanh
chinh chuyén nghiép, hién dai.

Tin, bai,
thdng bao,
cong vin, ké
hoach tap
huén, dao tao

Phong Hanh
chinh — T6 chirc

Cac phong, don
vi truc thude

Theo ké
hoacl} tap
huan
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